
"De-googling" Service

Congratulations on taking an important step toward freedom and 
privacy! This service is limited to U.S. customers.

Price: $159  Includes taxes & fees (we accept credit card, 
PayPal, Cash App, personal/bank check, and many cryptocurrencies)

You receive ALL of the following:
 Advice for choosing the operating system that fits your needs
 Operating system installation
 Return shipping
 Technical support for the lifetime of the device

Step 1: Verify   your     d  e  v  i  c  e   can be   d  e-googled  

Verify your device is:
 Carrier/SIM unlocked
 Not originally purchased from Verizon
 On the compatibility list below for the operating system you choose

Operating System List of Compatible Devices

CalyxOS https://calyxos.org/install/ 

GrapheneOS https://grapheneos.org/faq#supported-devices 

LineageOS https://wiki.lineageos.org/devices/ 

iodéOS https://iode.tech/iodeos-official-supported-devices/ 

/e/OS https://doc.e.foundation/devices/ 

 Follow the instructions below if you are unsure if bootloader can be unlocked:

a. Go to Settings app > About phone 
b. Scroll down and tap on Build number 7 times 
c. A toast message will appear "You are now a developer" 
d. Tap back arrow to leave About phone, scroll down and tap System > Developer options 
e. Scroll down to OEM unlocking - If the OEM unlocking toggle is greyed out, it cannot be 

de-googled. However, if the OEM unlocking toggle can be enabled, the device can be 
safely de-googled 

f. Tap the button to disable Use developer options and return the phone to its normal state

Step 2:   Understand your device is getting a BIG makeover  

 Due to the nature of this service, we do not provide a warranty

 Any personal data on the device will be erased; we are not responsible for lost data

 The manufacturer's warranty may or may not be honored

 Once received, the device is normally returned within 2 business days
 We use USPS Priority Mail with tracking to return your device to you

Step 3: Agree   with our Terms of Service  

https://calyxos.org/install/
https://grapheneos.org/faq#supported-devices
https://wiki.lineageos.org/devices/
https://doc.e.foundation/devices/
https://iode.tech/iodeos-official-supported-devices/


By selecting this service, you agree Privacy Mint, LLC (dba DigitalPrivacy.Shop) will not be 
liable or have any responsibility of any kind for loss or damage that you incur in the event 
of any failure. This includes the loss of data contained therein, or the services offered 
thereby available to you, or from any other cause relating to the services performed, whether 
or not the circumstances giving rise to such cause may have been within the control of 
DigitalPrivacy.Shop.

Step 4: Get your   d  e  v  i  c  e   ready to ship  

a. Back up your personal data if applicable (instructions at 
https://digitalprivacy.shop/blog/guides/transfer-personal-data-from-android) 

b. Remove screen lock (password, PIN, fingerprint, Face ID)
c. Factory reset the device (Settings app > System > Reset options > Erase all data 

(factory reset)) 
Note: This will safely remove all user data such as sensitive apps or data 
(banking apps, wallets, personal contacts, personally identifiable information 
(PII), or financial information) from your device

d. Remove SIM card (instructions at https://digitalprivacy.shop/blog/guides/how-to-
transfer-your-sim-card) 

Step 5: Mail your device

Mail your device using USPS Ground Advantage, an affordable shipping service that includes 
tracking. Do NOT use other couriers as they will not delivery to our PO box. 

a. Protect your device by wrapping it well with padded material
b. Include payment if you are paying by check (Make check payable to Digital Privacy Shop)
c. Mail the package to

Digital Privacy Shop
PO Box 44
Georgetown, SC 29442-0044

d. Send us the tracking number

Step 6: Relax. Get ready   t  o   e  n  j  o  y   y  o  u  r   de-  g  oogled device  

Once we receive your phone/tablet:

 You'll get regular progress updates by email

 Turnaround time is usually 48 hours

 Your package will be shipped to you via USPS Ground Advantage with tracking

Enjoy free technical support for the lifetime of your device 

Consider us your technical guru for all things related to digital privacy and enjoy one-on-one 
support.

 Support Hub: https://digitalprivacy.shop/support/ 
 Email: hello@digitalprivacy.shop

We want to make sure you are 100% satisfied and that you have the knowledge to make smart 
privacy-minded decisions!

“The Lord bless you and keep you; The Lord make His face shine upon you, and be gracious to  
you; The Lord lift up His countenance upon you, And give you peace.”  -- Numbers 6:25-27

https://digitalprivacy.shop/support/
mailto:hello@digitalprivacy.shop
https://digitalprivacy.shop/blog/guides/how-to-transfer-your-sim-card
https://digitalprivacy.shop/blog/guides/how-to-transfer-your-sim-card
https://digitalprivacy.shop/blog/guides/transfer-personal-data-from-android

